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01 · EXECUTIVE SUMMARY

The department did not have a traffic
problem.
The store still had enough customer demand to support a healthy protein business. The issue was that the

department was leaking money in too many places, too often, for sales volume alone to save it.

This was not one clean failure. Margin was being eroded through a stack of daily operating behaviors:

over-cutting, over-grinding, over-ordering seafood, carrying too many low-turn SKUs, weak FIFO discipline,

delayed markdown decisions, and poor alignment between labor and actual case need.

Shrink was not random. It was being created systematically. Product was being fabricated without enough

reference to demand, then pushed into the case in volumes that made the department look full while

quietly increasing spoilage exposure, markdown dependency, and freshness inconsistency.

The most urgent opportunity was not refinement. It was control. The department needed hard stops on the

most expensive behaviors, immediate reduction of inventory exposure, and a return to basic standards in

cutting, grinding, replenishment, markdown timing, and seafood handling.

Once production discipline, assortment control, seafood risk management, markdown urgency, and labor

expectations were corrected, the department stabilized quickly and returned to materially healthier

performance inside a 90-day window.

Engagement Framing
This was a true turnaround. The work was not about innovation, capital investment, or category reinvention.

It was about walking into a department that looked active but was financially undisciplined, identifying

where money was being lost in everyday routines, and rebuilding the operating model so the gains could

hold even when individual team members changed.
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Performance Snapshot at a Glance

METRIC BEFORE AFTER IMPACT

Margin 25.2% 31.0% +5.8 pts

Total Shrink 13.8% 7.9% −43%

Seafood Shrink 19.5% 10.2% −48%



03  ·  CRISIS STABILIZATION & 90-DAY RECOVERY

PRIME RETAIL OPERATIONS  ·  CONFIDENTIAL 6

02 · DETAILED FINDINGS BY OPERATING AREA

2.1 Production, Trimming, and Shrink Behavior

ISSUE OBSERVED CONDITION WHY IT MATTERED

Uncontrolled fabrication

output

Cutting volume was driven more by habit

than by movement. Subprimals were

being over-trimmed, excess trim was

higher than necessary, and too much

fresh product was being exposed at

once.

Shrink was being created at the exact

point where margin should have been

protected. The department was losing

money before the customer ever had a

chance to buy the product.

Grind used as a relief

valve

The grind program was absorbing excess

trim and excess volume instead of being

run as a disciplined, demand-based item.

One production mistake was being

turned into a second profitability

problem. Carryover grind hurt freshness

perception, turns, and ultimately

sell-through.

No meaningful

production cadence

The department lacked a consistent

rhythm for what to cut, when to cut it,

and how much exposure the case should

carry by daypart. Heavy early production

created avoidable aging inventory by late

afternoon.

Without a disciplined cadence,

overproduction became normal,

markdown timing slipped, and shrink

started to look like an unavoidable cost

of doing business.

2.2 Assortment and Case Composition

Shrink was being generated upstream, not just discovered downstream. The largest hidden issue was that

fabrication decisions were not being tied closely enough to demand. Product was being cut to create a

full-looking case, not a productive one.

— Steak and roast cutting lacked a consistently enforced trim standard, which meant yield loss varied by

cutter and by shift. Excess trim was not being treated as an accountable financial event.

— The grind program was functioning as a dump for poor control. Instead of producing only what the case

required, the department was using fresh grind to absorb both excess trim and excess volume.

— Backstock accumulation hurt freshness perception, shelf life, and turns. In effect, the department was

converting one avoidable production mistake into another margin leak.
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2.3 Seafood Handling and Risk Exposure

The case was full, but it was not commercially or operationally productive. SKU count had drifted beyond

what the store's real volume could support. The department was trying to carry too much variety for the

level of demand it actually had.

— Too many low-turn items increased spoilage exposure and made rotation harder to execute

consistently. The team had too many slow-moving cuts to monitor cleanly, which pushed markdown

decisions later than they should have been.

— Several items overlapped in customer use case without creating meaningful incremental sales. What

looked like variety was often just duplication that made the case harder to manage.

— Value-added representation was not disciplined either. The department lacked enough focus on which

convenience items actually earned their space, so the mix created complexity without enough return.

2.4 Labor and Execution

Seafood execution was inconsistent and therefore expensive. Ordering volume was not tied tightly enough

to actual sell-through, and the category was being run with more optimism than discipline.

— Freshness windows were being compressed by weak cold-chain rigor, loose rotation, and over-ordering

relative to movement. In a category where even small temperature and holding mistakes can materially

shorten shelf life, those behaviors were costly.

— The department was treating seafood too much like a variety display and not enough like a

risk-managed operating lane. Exposure was too high, and the team was not reducing inventory fast

enough when movement softened.

— That created preventable spoilage, quality inconsistency, and outsized margin volatility in the

highest-risk protein category in the department.

2.5 Pricing, Labor, and Accountability

Labor was not aligned with profitable output. The team was busy, but the activity was not translating

cleanly into margin protection. Skilled cutters were spending time on work that either should not have

existed or should have been sequenced differently.
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— Production was being scheduled around routine more than around case need and sales flow. Different

team members cut differently, filled the case differently, and reacted to aging product differently. That

made the department person-dependent instead of system-dependent.

— Pricing discipline was weak in a different way than in the first case study. The issue was less about

premium architecture and more about lack of corrective cadence. Mispriced items, late markdowns,

and weak urgency around exposure control allowed avoidable leakage to keep compounding.

— Without clearer expectations, labor dollars were not converting into profitable output, and no one truly

owned the result when the department missed.
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03 · ROOT CAUSE ANALYSIS

The failure was systemic, not isolated.
The core issue was not shrink, labor, or assortment in isolation. The issue was lack of operational control

across the system. Small inefficiencies were being created every day in cutting, grinding, ordering,

replenishment, markdown timing, and seafood exposure. Because those failures were familiar, they were

not being treated like failures.

What Was Actually Broken
— Production decisions were being made without enough reference to sales data, daypart movement, and

real case demand.

— Trim standards, yield expectations, and grind discipline were not enforced tightly enough at the cutter

level.

— Assortment had expanded beyond what the store's volume could support cleanly and profitably.

— Seafood was being ordered and handled like a volume play instead of a tightly controlled freshness

category.

— Labor execution lacked standardized expectations, clear ownership, and meaningful accountability for

financial outcomes.

The department looked active on the surface, but it was financially undisciplined

underneath. The underlying pattern was a system that tolerated avoidable loss because no

single failure looked dramatic enough in isolation to force a reset. Taken together, those

failures were severe.
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04 · INTERVENTION STRATEGY AND SEQUENCING

Stop the bleeding first. Then rebuild.
The solution was not to optimize everything at once. The solution was to stabilize first, then rebuild. The

work was sequenced to stop the most expensive behaviors immediately, reduce needless exposure, and

then convert the department from reactive activity into repeatable standards.

Recommended Build Order — 90-Day Reset

PHASE PRIMARY FOCUS WHAT CHANGED

Weeks 1–2 Immediate

Stabilization

Reduced case exposure. Tightened seafood ordering. Enforced trim

standards. Re-established FIFO and markdown urgency. Stopped

the worst overproduction patterns.

Weeks 3–6 Structural Correction Eliminated low-turn SKUs. Rebuilt the grind program around smaller

demand-based batches. Reset case layout. Reduced unnecessary

product duplication.

Weeks 7–12 Operational Discipline Aligned production with sales patterns and daypart movement.

Introduced clearer cutter-level expectations. Tightened seafood

handling. Reinforced repeatable execution standards.

What Had to Be Fixed Immediately
— Production exposure was cut back fast. The department stopped overfilling the case, reduced seafood

ordering to realistic sell-through, and tightened markdown urgency on aging product.

— Trim expectations were standardized so yield loss at the point of fabrication stopped being treated like

normal noise.

— The grind program was pushed back toward a smaller-batch, demand-based cadence so fresh grind

stopped acting as a hiding place for poor control.

— The team was forced back into FIFO, case-discipline, and replenishment fundamentals so freshness and

presentation improved quickly enough to rebuild control.
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What Changed Structurally
— Bottom-performing SKUs were eliminated, which reduced clutter, simplified case management, and

lowered spoilage exposure.

— The grind program was converted from an overproduction pattern into a tighter freshness-first flow with

less carryover and better cadence.

— Case layout and exposure levels were reset so the department could look full enough to sell without

carrying unnecessary risk.

— Seafood ordering and handling were tightened so the category could be run with materially lower

exposure and more confidence in freshness windows.

What Made the Recovery Repeatable
— Production schedules were tied more closely to actual volume, replenishment need, and daypart

movement rather than habit.

— Team expectations around cutting consistency, yield awareness, markdown timing, and product

handling were clarified and reinforced.

— The department moved from person-dependent execution to a more disciplined system that could hold

even when individual preferences varied.
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05 · RESULTS AND OPERATING IMPACT

Performance recovered once control
was restored.

Financial Impact
Within the 90-day window, the department moved from active leakage toward materially healthier

economics. Margin improved from 25.2% to 31.0%, total shrink declined from 13.8% to 7.9%, and seafood

shrink fell from 19.5% to 10.2%. Those gains were not created by a traffic spike or a one-time event. They

came from restoring discipline in the places where the department had been quietly giving money away

every day.

Operational Impact
— SKU count reduction improved inventory turns and reduced the number of items exposed to slow

sell-through, late markdown decisions, and avoidable spoilage.

— Grind overproduction was materially reduced, which improved freshness perception and lowered the

need to manage unnecessary carryover inventory.

— Cutting variability declined across the team, which improved yield consistency, visual consistency, and

confidence in day-to-day production output.

— The case shifted from appearing full to functioning more cleanly as a disciplined selling surface with

lower exposure and better replenishment rhythm.

Labor Impact
— Task alignment improved, with more labor hours directed toward profitable output instead of rework,

excess production, or late-stage damage control.

— The department became less dependent on individual habits and more dependent on clearer operating

standards and sequencing.

— Productivity per labor hour improved because output quality, cadence, and replenishment were more

tightly connected to real demand.
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Customer Impact
— Case presentation improved and freshness confidence increased because product depth became more

realistic and better managed.

— The assortment became easier to shop because redundant clutter was reduced and the department

looked more intentional rather than simply full.

— The category created a stronger impression of control, quality, and reliability without needing more

traffic or louder promotion.



03  ·  CRISIS STABILIZATION & 90-DAY RECOVERY

PRIME RETAIL OPERATIONS  ·  CONFIDENTIAL 14

06 · KEY OPERATOR INSIGHTS

What this engagement confirmed.
— Shrink is usually created upstream long before it is discovered in the case.

— Overproduction is one of the most common hidden profit killers in meat and seafood.

— A full-looking case can hide a financially broken operating model.

— Seafood must be managed as a risk-controlled category, not a variety showcase.

— Labor efficiency is driven by control, standards, and sequencing, not just by having enough people on

the schedule.

07 · BOTTOM LINE

This department did not need more traffic. It needed control. It needed tighter production discipline,

cleaner assortment, stricter seafood risk management, stronger markdown urgency, and execution

consistency at team level. Once those fundamentals were corrected, performance followed quickly. The

turnaround was not elegant. That is exactly why it worked.

For a small independent retailer, this kind of recovery matters because it proves that

profitability can often be restored without major capital spend, without category

reinvention, and without waiting for a sales event. In many cases, the money is already in

the department. It is just being lost in the daily routine.


